AOroBOP N¢?
r. DnekTpocTasnb « » 2011 r.

000 «12 MecsiueB Typ», 3apernMcTpyMpoBaHHOe B COOTBETCTBMM C 3aKoHOAaTenbCTBOM Poccuiickon ®depepauunm (OMPH
1055010417120) B nvue reHepanbHOro avpekrtopa Hepawkosckol B.B., aeicTByowero Ha ocHoBaHuM YcTaBa, B AasibHelweM
nMeHyemoe «dnpma», C OAHOM CTOPOHbI, U ,
B AafibHelweM nMeHyeMbli (as) «3akasumnk», C APyrov CTopoHbl, 06a BMecTe CTOPOHbI 3aKII0UYNAIN AOFOBOP O HUXECNeAyloLeM.
1. NIPEAMET JOTOBOPA

1.1. ®upma npepocTaBnseT, a 3aKa3ynmk ONJayYnMBaeT TYPUCTCKUMA MNPOAYKT B COOTBETCTBUM C YC/IOBUAMM W 06bEMOM,
npeaycMOTPEHHbIMWU HACTOSAWMM [JOroBOPOM, NMPUIOXKEHUAMM U UHBIMU AOKYMEHTaMW, NoanucaHHbiMu o6enmmn CTopoHamMu.
1.2. 3aKasumk, 3aKIUYMBLUMI HacTosAWMI [IoroBOp B MHTEpecax MHbIX SnL, YKasaHHbiX B MpunoxeHnn N°3, rapaHTMpyeT Hanuuue
y cebs MoNHOMOUMIA Ha OCYyLLEeCTBIEHWE CAENKM B MHTepecax 3TUX TPeTbUX /ML, U corflacue 3TUX TPeTbUX NIUL CO BCEMU MyHKTaMu
HacTosALWEro AOroBopa M HeceT 3a 3TO OTBETCTBEHHOCTb. B cnyyae ecnu 3akasumk 3akio4aeT HaCTOSAWMA AOrOBOP B MHTepecax
HecoBepLUEHHONETHMX TYPUCTOB, COBEpLUALWNX NyTewecTBne 6e3 X 3aKOHHbIX NpeacTaBUTeNen, U He ABNASIETCA poauTeneM 3Tux
TYPUCTOB, TO 3aKa3uynK rapaHTUpyeT Hanuume y cebs NosIHOMOUUNIA OT 3aKOHHbIX NMpeacTaBuTeNen HeCoBEpLUEHHOIETHEro TypucTa m
X cornacve co BCEMWM MyHKTaMW HacToswero Aorosopa. Ecnn 3akasuvk sfBNseTcs oAHMM M3 poauTenen, TO OH rapaHTupyet
cornacve Apyroro poavTtens co BCeMU MyHKTaMu HacTosLero Aorosopa.
1.3. Bce foONONHUTENbHbIE COrNalleHns, NPUIoXKEHUS, UHPOPMALMOHHbIE MPUIOXKEHNSA N UHblE AOKYMEHTbI, NOAMNWCAHHbIE 06enmMmn
CTopoHamMu, ABNSIOTCA HEOTbEMJIEMOM YacCTbiO HACTOSLLEro AOroBopa.
1.4. TyponepaTop, NpeaoCTaBASAOWMA TYPUCTCKUIA NPOAYKT MO HAacCTOsLWeMy J[OroBOpy - HOPUAMYECKOE NMLO, YKa3aHHOe B
MpunoxeHnn N°1 k HacToawemy porosopy. CBedeHMss O Mopsake M Cpokax npeabsiBNeHns 3akas3umkoMm TpeboBaHui K
opraHuMsaumu, npeaocTtaBmBlien TyponepaTopy duHaHCOBOe obecnedyeHne, a Takxke wHpopMaums 06 OCHOBaHuSX Ans
OCYLLEeCTBEHWNS BbINAAT MO AOrOBOPY CTPaxOBaHWS OTBETCTBEHHOCTU ®upMbl M N0 6@HKOBCKOW rapaHTUn, TaK >Xe& COAEPXWUTCS B
MpunoxeHun N1 K HacTosiLeMy AOrOBOpPY.
1.5. Ycnyru, BXoaswme B TYPWUCTCKUIA MNPOAYKT, OKasblBaAlOTCA TypucTaMm CpeAcTBOM pasMelleHus, obbekTaMum CcaHaTopHO-
KYPOPTHOrO SIeYeHNss U OTAbIXa, NepeBO34YMKOM, CTPaxOBLUMKOM, TYPONEpaTopoM U MHBIMW NMLAMW.

2. NPABA N OBA3AHHOCTUN CTOPOH

2.1. ®upma obsasyerca:
2.1.1. OkasaTb 3aka3uuKy ycayru no peanmsauum TYPUCTCKOrO NPoAyKTa B COOTBETCTBUM C HACTOSLLUM LOrOBOPOM.
2.1.2. CsoeBpeMeHHO coobuwaTb 3aka3umky 060 BCeX W3MEeHEHUAX YCI0BUIM NyTewecTBMsl, Npousowe[lnx BCNeacTeme
CYLEeCTBEHHOrO W3MeHeHUs O06CTOSITENbCTB, W3 KOTOPbIX CTOPOHbI MCXOAMAN TMpU  3aK/IOYEHUM HACTOsIWero AoroBopa Wiau
BCNeACTBME HAaCTyrnneHns ob6CToaTeNbCTB HENPEOAOSIMMON CUSlbI.
2.1.3. TlpepoctaBuTb 3aKasuMKy He0o6X0oAUMYKD U [AOCTOBEPHYH MWHMOPMauui O NOoTpebuUTeNbCKUX CBOWCTBaX TYpPUCTCKOrO
npoaykTa.
2.2. ®dupmMma Bnpase:
2.2.1. OTKasaTbCa OT UCMOJIHEHNA AOroBOpa C MPUMEHEHWEM MOCNeACTBUIN, yKa3aHHbIX B N 6.4 HACTOSLEro AoroBopa B Ciy4asx
HapyLleHns 3aka3umMkoM M. 2.3.3 HacToslero A0roBopa, a Tak Xe B Cc/lydyasix, BOSHUKHOBEHUS 06CTOATENbCTB, KOTOPble 3aBUCAT OT
3aka3unka(TypucroB) U MOTyT CHU3NTb KayecTBO YCNYr, NpefoCTaBAseMbIX MO HACTOSALWEMY AOroBOpY.
2.2.2. OTka3aTbCs OT UCMOJSIHEHWUS AOroBopa B Ciyyae Henobopa MMHMMANbHOrO KOAM4YecTBa TYPUCTOB B rpynne, Heob6xoanMMoro
ANnsa Toro, ytobbl NyTewecTBne CoCcToanochb. M3BeweHne 3akasumka 0 Hegobope rpynnbl Npon3BoanTcs ®MpMon He no3gHee, YeM 3a
20 gHen [o AaTbl Havana CoBEpLUEHMS MYyTEWECTBUS, eC/IM MHOE He yKa3aHO B MPUJIOXEeHUsX K AoroBopy. B cnyyae oTkasza OupMbl
OT WCMOJSIHEHMS AOroBopa MO YyKasaHHOMY B HacCTOsLWEM MYyHKTE AOroBopa OCHOBaHMI0 3aka3umKy MOSHOCTbI0 BO3BpalLakTcs
yMayeHHble UM B CYET MCMOJIHEHUSA HACTOSALWEro AOroBopa AeHEeXHble CpeacTBa.
2.3. 3aka3uumk obsasyercsa:
2.3.1. []o 3aKkI4YeHNs HaCTOSALWEro AOroBoOpa BHUMATEIbHO O3HAKOMUTbLCS C €ro COAEpXaHWeM, C CoOAep)KaHMeM BCEX MPUOXKEHNN
K OFOBOPY M MHbIX TpebyeMbix AOKYMEHTOB, 3a4aTb BCE UHTEpPeCylolmMe ero BONpocChl, YTOYHUTb BCE BaXkHble 06CTOSTENbCTBA, B
TOM YWUCNE, HO HE TOMIbKO:
- 0 BO3MOXHbIX PUCKAX N MUX MOCNEACTBUAX ANS XU3HU U 340pPOBbS TYPUCTOB B Cllyyae, €Civ nyTewecTBMe UAn 3KCKYpPCuUu, B TOM
yucne AOMNOSIHUTENbHbIE, CBSI3aHbl C 3KCTPeMasibHbIM TYPU3MOM U CMOPTOM (FOpHbIE NbIXKW, BOAHbIE MapLWpyThl, T.4.);
-06 0co6eHHOCTAX TYpPUCTUYECKOro NpoAyKTa Ans HECOBEPLUEHHONETHUX TYPUCTOB, COBEpLUaLWMX nyTewecTtsme 6e3 pogutenen um
0 AOMOSIHUTENBHbIX 0653aHHOCTAX M NpaBax ®UpMbl U 3akasuumka, CBA3aHHbIX C STUMU OCOBEHHOCTSMU.
2.3.2. [JoBecTn Ao cBeaeHus TYpuUCTOB BCO MHGopMaumio 06 yCroBMsAX HacTosILLero AOropopa, O MOTpebuTenbCKMX CBOMCTBAX
TYPUCTCKOrO NpoAyKTa, O TOM, YTO yc/loBMEM 3D @PEKTUBHONO M 6€30MacHOro UCMnosib30BaHUS NPeAoCTaB/IiEMbIX YCNYr SIBASETCA:
cobnoaeHne npaBma NMMYHON 6€30MacHOCTU, NMpaBwusl, YCTAHOBEHHbIX CpeACTBaMM pasMeLleHns, NMPUHMMAKLWUMKN OpraHn3aumamu,
MeCTHbIMM OpraHamu BnacTu; cobniogeHve npaBuSl NIMYHOM TUMMEHbI; OTKa3 OT ynoTpebneHns He3HaKOoMbIX MPOAYKTOB W
MeZIMKaMeHTOB, CbIpOW BOAbl, HE MbITbIX OBOLLEN U (PPYKTOB; NPOdUNAKTUKN UHDEKLNOHHbIX 3aboneBaHuin nepes Bbie34OM U BO
BpeMs nyTewecTBus; CcobnoaeHnn  TaMOXEHHbIX, MOrPaHUYHbIX, MEAMLMHCKMX, CAHUTaAPHO-3MUAEMMONOINYECKUX U  UHbIX
npaBunax u 3akoHOB; cobntoaeHue npaBusl, YCTAaHOB/IEHHbIX MepeBo34YnKamMu; cobnoaeHne 3akoHoAaTebCcTBa U 0bblyaeB CTpaHbl
(MecTa) BpeMeHHOro npebbiBaHns; 6HepeXxHoe OTHOLLEHME K YYXXOMY MMYLLECTBY, OKpYyXatlolwen cpeae; y4veT BO3MOXHbIX Harpysok
BO BpeMsi MyTeLeCTBUS; YYET CMEeHbl K/IMMaTa; y4eT 0CO6eHHOCTEN HaLMOHANbHOW KYXHWU; HanmMuyme y TYPUCTOB CE30HHbIX U UHbIX,
HeobXxoAMMbIX ANS  Uened NyTewecTBUS Bellel; Hanuume Bcex TpebyeMblX [OKYMEHTOB; HaluMuMe JIM4YHbIX CPeacTBs;
npeaycMoTpuUTENbHOE OTHOLWEHNE K COBCTBEHHbIM BELAM U JOKYMEHTaM.
2.3.3. CBOEeBpeMeHHO MpOM3BECTM OM/iaTy M BbINONHUTL Bce TpeboBaHus (0683aHHOCTM), NpeabsBaseMble K 3aKasumky U TypucTam
HacTosAwmMM [1oroBOPOM M MPUIIOXKEHNAMM K HEMY, B TOM uucne n. 2.3.4, 2.3.5, 2.3.6, 2.3.7, 2.3.8, 2.3.9 HacTosiLero gorosopa.
2.3.4. B cOOTBETCTBMM C AOFOBOPOM U MPUSIOKEHUSMU K HEMY NMpefocTaBuTb PMpMe B yKasaHHbI CPOK AeACTBUTENbHbIE, AOKHbIM
obpa3oM oopMNeHHbIe NacnopTa, CBEAEHUS, CNPaBKX, aHKETHbIE AaHHbIE U UHble AOKYMeHTbl. B cnyyae, ecnn nocne noanucaHus
HacTosWwero Aorosopa, oduuManbHble YMNOJHOMOYEHHbIE NMUA paclMpunaM cnucok Tpebyembix ANA Bble3ga B MyTelecTBue
[OKYMEHTOB, 3aka3uunk 0b6s3aH uUx Tak Xe NpefoCTaBUTb K M3HA4YallbHO YKa3aHHOMY CPOKY.
2.3.5. MNpepoctaBntb ®MpMe TOUHYHO MHDOPMaUUO O CBOeM agpece u TenedoHe, B T.4. A8 ONepaTUBHOW CBSA3M MO OpraHu3auum
nytewectsua. B cnydae, ecnn 3aka3uMK 3ak/04aeT HacCTOSIWMI AOrOBOP B WMHTEpecax HEeCcOBepLUEHHONIETHUX TYpUCTOB,
coBeplianwmx nyTtewecrtsne 6e3 ux 3aKOHHbIX MpeAcTaBuUTENEN, U He SABASETCS poauTeneM >3TUX TypuCToB, Heo6Xxoanmo
npeaocTaBuTb TenedoHbl U aapec poanTenen.
2.3.6. NucbMeHHO aoBecTy Ao cBeaeHns dupmbl MHPopMaumio 06 obcTosTenbCcTBax, NPensaTCTBYIOWMX COBEPLUEHUIO MyTeLIecTBUS
TypucTamm (M HECET 3a 3TO OTBETCTBEHHOCTb). K Takum 06CTOATENBCTBAM, B TOM YNC/E, HO HE TOIbKO, OTHOCSATCH:
-pasnunyHoro poaa 3abonesaHns TYpucTa U CBSA3aHHblE C HUMW MeAULMHCKUE MPOTMBOMOKAa3aHUsa (B TOM YUCNE MPUMEHUTENBHO K
pasHbIM BUAAM NMepeaBuXeHns, CMeHEe KIMMaTUYeCKNX YCNOoBUIN, OCOBEHHOCTAM HaUMOHANbHOW KYXHW, MPUMEHEHMIO
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JNleKapCTBEHHbIX CPeACcTB U T.M.);

-UMeBLUME MEeCTO B MpOLWIOM KOHMIMKTHblE CUTyaUMW C FOCyAapCTBEHHbIMW OpraHamMm, B TOM 4ucie, 3anpeT Ha Bbe3a B
onpeaeneHHoe rocyaapcTBo UM B rpynny CTpaH;

-OrpaHuvyeHunst Ha npaso Bble3ga M3 PO, HanoXeHHble KOMMETEHTHbIMW OpraHamu;

-MHOCTpPaHHOE rPakAaHCTBO TYPUCTa, YCTAaHOB/EHHbI BU30BbIA PEXUM MeXAy CTPpaHOWM Bblie3aa M CTPaHOWM, rpaa4aHMHOM KOTOPOM
ABNAETCS TYPUCT, B C/lly4ae eC/iv OH He POCCUNCKUIA rpaxaaHuH;

-Heo6Xx0AMMOCTb MONy4YeHUs TYPUCTOM CrieumnanbHblX paspeLlleHnii UM CornacoBaHui OT TPETbUX UL UTUM KOMMNETEHTHbIX OpraHoB,
B TOM u4ucCne: OTCYTCTBME Heob6XOAMMbIX [AOKYMEHTOB, cornacus Ha Bble3g pebeHka 3a rpaHuuy, nonyvyeHus pebeHKoM
CcobCTBEHHOrO 3arpaHnacrnopTa, BnucbiBaHus pebeHka B 3arpaHnacnopT poauTens, BkiemBaHue goTtorpacdum pebeHka B nacnopT
poAauTensi, HannumMe OTKPbITbIX BU3 U NMPOYMX pa3peLleHnit.

2.3.7. CBoeBpeMeHHO (3a 2-3 AHSA A0 Bble3ga uau B COOTBETCTBUM C MNpunoxeHusmm N23,4) yTouHUTb Y OUPMbI BpEMS U MeCTO
BblneTa (Bble3aa), CPOKM COBepLUEHMS MyTelwecTBUs, pacnMcaHne aBnapeincoB U Noe3noB, MecTo U BpeMsi cbopa rpynnbl TYpuCTOB,
npoyne CyLecTBeHHble AaHHble. YTOYHEHUS HYXHO npousBecTy B oduce PupMmbl, a B C/lyyae Bble3ga HECOBEPLUEHHONIETHUX
TypucToB 6e3 poauTenen Tak xe Ha canite www.12months.ru wnu Ha caliTe nareps B pa3aene oTnpaska/npubeitTue.

2.3.8. ObecneunTtb CBOEBpeMeHHOE MpubbiITME TYpUCTOB K MeCTy Bble3aa (BOK3as, asponopT, WMHOE), K MecTy oTabixa. Ecnm B
NPUIOXEHUAX HE YKa3aHHO MHOe, TO TYpucCTbl 0653aHbl 3a TpM Yaca A0 BblleTa pelica SIBUTbCA Ha perncTpauuio B asponopT U 3a
[ABa Yaca [0 OTMpaB/ieHMs Ha XeNe3HOA0POXHbIA UK aBTO BOK3aIl.

2.3.9. ObecneuunTb HanMume y TYpUCToB HEOHXOAMMbIX JOKYMEHTOB BO BpeMS MyTeLIeCTBUS.

2.4. 3aka3uuk Bnpase:

2.4.1.0TKa3aTbCA OT WMCMNOJSIHEHUA HACTOSLWero AOoroBopa MNpw ycnoBuu onnaTtbl Gupme dakTMyeckm npousseneHHbiXx dOupmon
pacxoAoB, CBSA3@aHHbIX C UCMOJSIHEHWMEM HacCTOsILLEero AoroBopa.

2.4.2. lMoTtpeboBaTb BO3MeLleHUS YObITKOB WM KOMMEHCAUMM MOpasbHOrO Bpeda B C/ly4ae HEBbINOSHEHWS YCIOBWUI HacTosILLEro
[OoroBopa B Nopsiike, YCTaHOBJIEHHOM 3akoHoAaTennbCcTBOM Poccuiickon deaepauunm.

2.5. fononHuTenbHble NpaBa n 06s13aHHOCTN CTOPOH.

[JononHutenbHble npaBa M 06a3aHHOCTM CTOPOH, BO3HMKAWLWKWE MpU NPeAoCTaB/IEHUN YCNYr HeCOBEpLUEHHONETHUM TypucTaM,
Bble3)XawLWwmMM Ha oTAbIX 6e3 poanTenen (3aKOHHbIX NpeAcTaBUTeNeln), a Tak Xe MHoe, CBA3aHHOoe Co crneundurKon opraHnsaunm mnx
oTAblXa, onpeaensieTcs NPUIOXKEHUSIMN K HAacTosLLEeMY AOroBOpY.

3. YCJ/10Busd ONJATbI

3.1. Bce Buabl nnaTtexen no HacTosieMy AOroBOpy MPOM3BOAATCA B pPybnsix 3a HanW4uHbIA M 6e3HanuuHbIi pacuyeT. [pu
6e3HanM4yHOM pacuyeTe onsata 3aKka3uMKOM TYPUCTUYECKOro NpoAyKTa AOMycKaeTcs TONbKOo No cyeTy ®Gupmel.

3.2. JaTor onnaTtbl cuMTaeTcsa Aata NoCTyneHUs naaTexa B KacCy MW Ha pacyeTHbl cueT OupMbl.

3.3. 3a 3akasumka MOXeT 4YaCTUYHO WM MOSIHOCTbI MPOU3BECTU pacyeT opraHusaums. B 3ToM cnyyae 3akasuuK AOKEH JIMYHO
HanucaTb NMUCbMO O TOM, YTO 3@ HEro MNAaTMT OpraHu3auus C yKasaHMeM ee HaUMEeHOBaHWs M PeKBU3UTOB. 3aka3uuk npousBoauT
MOJSIHbIA pacyeT TOMbKO MOC/e MOCTYMNJEHUS AeHer Ha pacyeTHbIi cyeT ®PupMbl. OTBETCTBEHHOCTb 3@ AaTy MOCTYMNJIeHWUs AeHer Ha
pacyeTHbIN cyeT OUpMbl HeceT 3aKasuuK.

3.4. B ciyyae AOKYMeHTanbHO 060CHOBAHHbLIX U3MEHEHUN CYLLEeCTBEHHbIX YCN0BUMA U (MNKN) HeNpeaBUAEHHOro yAOPOXaHUS
TYPUCTCKOrO NPOAYyKTa Mo 06beKTUBHBIM MPUYMHAM, B TOM YMCJIe NOC/e MOJIHOM onaThl 3aka34yMkoM A0roBopa NpovMsBOAUTCS
nepepacyeT LeHbl TYpUCTCKOro NpoAyKTa C A0MNJaToi 3aka3zymkoM pasHuLbl B LieHe. I3MeHeHeM CyLleCcTBeHHbIX YCIOBUIN Uun
NPUYUHOW HeNpeaBUAEHHOrO NOAOPOXaHMUS CUYMTAOTCSA: U3MEHEHMS CTaBOK M CHOPOB asponopToB, LLeH Ha TOMnBO,
HenpeaBUAEHHbIN POCT TPAHCMOPTHbLIX TapudOB, BBEAEHNE HOBbIX UM MOBbIWEHUN AENCTBYOLWNX HANoros n c6opos, peskoe
M3MEHEHMN Kypca HauMOoHanbHbIX BantoT (6osee yemM Ha 3% No CpaBHEHUIO C AEMCTBYIOLWMMM Ha MOMEHT 3aK/Il0YEeHNS AOroBopa) u
MHOE aHanornyHoe. 3akasumk, He COrnacuMBLLMACS C U3MEHEHWEM LieHbl TYPUCTCKOro NpoAyKTa BNpaBe 0TKa3aTbCs OT UCMOJIHEHUS
Aorosopa npu ycnosuu onnatbl ®upMe dakTUUeCKn NOHECEHHbIX e/ PacxoA0B MO UCMOJIHEHMIO AOrOBOpPa B COOTBETCTBUM C N.6.4
HacTosLwero Aorosopa.

4. CTPAXOBAHME
4.1. 3aKka3uyuK yBeAOMJIEH, YTO, B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM P®, cTpaxoBoi Nonuc SBASETCs LOroBOPOM
Ha NpefoCTaBfeHME MeAULMHCKUX YCYr M BO3MELLEHME PACXOAOB CBSI3aHHbIX C NpeAoCTaBfieHNEM MeAMLMHCKOM MOMOLUN Mexay
CTPaxoBOM KOMMaHMEN M 3aka3uyMKOoM, Bble3XalwmM 3a pybex. Y6bITKM U Apyron noboi ywepb, HaHECEHHbIN 340pOBbI U/Uan
MMyLLEeCTBY 3aka3uuka, MOHECEHHble MNOCNeAHMM B CBSA3M C HEUCMNOSIHEHWEM WM HeHaAseXallMMm MWCMOSIHEHWMEM CTPaxoBOW
KOoMnaHnen o653aTenbCTB MO 3aK/KYEHHOMY C  3aKa3uMKkoM [AO0roBopy CTpaxoBaHMW, B COOTBETCTBMM C AENCTBYHOLLUM
3aKoHOAATeNbCTBOM P® OTBETCTBEHHOCTb B 3TOM C/lydae HeceT CTpaxoBas KoMnaHus. [lokas3aTenbCTBOM (akTa 3aK/IuyeHus
[OoroBopa Mexzay TYpUCTOM WM CTPaxOBOM KOMMNAHMWEN sIBASeTCA CTPaxoBOW nonuc. B cBsA3M c 3TuM, Bce 3asiBNieHUsl, NMpeTeH3uu,
WCKWN 3aKasuumKa, CBS3aHHble C HAacCTyM/eHWEeM CTPaxoBOro Cry4yas, HEUCMNONTHEHUEM WM HEHaANeXalMM UCMOTHEHNEM CTPaXOBOM
KOMMaHMen nNpuHSATbIX Ha cebsa obs3aTensCTB MO JAOrOBOPY CTpaxoBaHWs, MNpeabsBASIOTCA TypucToM  (3aka3yuKoM)
HenocpeaCcTBEHHO B CTPAxXOBYK KOMMAHWIO, MOMUC KOTOPbIM 6bln BblAaH TypuUCTy 3akasumka. CTpaxoBor noamnc v ntobble MHble
OOKYMeHTbl, MoATBepXJalolWwme HacTynJeHne CTpaxoBoOro ciydass M pa3Mep MOHEeCEeHHbIX 3aka34YMKOM pacxofoB B CBSA3U C
HacTynjeHWeM CTpPaxoBOro ciay4asi, HeobxoAMMO COXpaHWTb A0 MNpeabsiBeHUs TpeboBaHWK B CTpaxoByk KoMmMnaHuio. [lpwu
HaCTynJeHUn CTPaxoBoro cryyasl HeobxoaAnMMo cpaly yBeaoMUTb 06 3TOM CTPaxoBYK KOMMAHWUIO U CleloBaHME ee yKa3aHUsM.
4.2. MNepepn 3ak/jYeHWEM HacTOsLLEro AoroBopa 3aka3uyMK O3HAKOMWIICS C MpaBuiaMKM CTpaxoBaHMSl CTPaxOBOW KOMMaHWW,
npeaocTaBnsoLWe MeAnLMHCKoe 06CyXXMBaHMe BO BpeMS MyTeLwecTBUs, Noayumnn nHopMauuio 0 NnepeyHe CTpaxoBbiX Clydaes, 0O
nopsiake obpalleHns K KOMMaHWUM-CTPaxoBLUMKY, O HaslMyuMu B CTpaHe npebbiBaHMA CTPaxXOBbIX areHTOB WM MpPeACTaBUTENbCTB
CTpaxoBOM KOMMaHuW, UX agpecax u TenedoHax, 0 HeobxoAUMbIX AEUCTBUSX MPU HacCTYM/eHUM CTpaxoBoro cnydas. MNoapobHas
WHdopMaumnsa, AoBeaeHHas A0 CBefAeHMs 3akasuuka, coaepxutcsi B [paBunax CTpaxoBaHWs Ha OyMaKHOM HocuTesne, a Takxe
AOCTyMNHa B ceTn MHTepHEeT Ha caiTe KOMMNaHWW-CTPaxoBLunKa.
4.3. Pacxopabl, CBfI3aHHble C MEAULMHCKUMW YC/lyraMu, Ha KOTOpble HE pacrnpocTpaHseTcs AelcTBMe MeAMLMHCKOM CTpPaxoBKW,
3aKka3unk (TypucT) onnlaymBaeT CaMoCTosAITeNbHO. B cnyyae Bble3ga HecoBepLUIEHHONETHUX TYPUCTOB B COCTaBe CHOPMMPOBAHHOWN
®upMoli rpynnbl U OTCYTCTBUU Y HECOBEPLUEHHONIETHEro TypucTa HeobXoAMMbIX CPeACTB, PYKOBOAUTENb FPyMmbl, MPU Hanuumm y
Hero TakoBOW BO3MOXHOCTW, MpoOM3BeAEeT OniaTy BbllleyKa3aHHbIX MeAMUMHCKUX ycnyr (nekapcts). B aTom cnyyae 3akasuuk
06513aH BO3MECTUTb MpouM3BeAeHHble pacxobl B TEYEHUW OAHWMX CYTOK MYyTEM MepeyvuciieHus AeHer 3KCMpecc OnsiaTton Ha ums
pyKoBOAUTENS rpynnbl B CTpaHy npebbiBaHus unu nepeaaven ux B dGupmy.
4.4, dupmMa pekoMeHayeT 3aka3uMKy 3acTpaxoBaTb Pacxoibl, KOTOpble MOryT BO3HUKHYTb BCNEACTBUE HenpeaBUAEHHOW OTMEHbI
noesakm 3a rpaHuuy («CTpaxoBaHWe OT HeBble3[a»), CTPaxoBKy OT HecdacTHoro cnydas. OTCyTCTBME B MepedHe ycnyr no
HacTosLLEMY AOroBOPY CTPaxOBKWU OT HEBble34a pacCMaTpMBaeTCa Kak 0Tka3 3akasuunka oT npuobpeTteHus AaHHoW ycnyru B Oupme.
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5. YC/N10BUSA NOE3AKU

5.1. Bo BpeMsi coBeplleHus nyTewecTsus no Tepputopum PO y TypucTtos, rpaxaaH P®, gocturwmx 14 net AO/MKHbI 6biTb
AeicTBUTeNbHble nacrnopTta (B COOTBETCTBMU C M3BMedYeHueM u3 lNonoxeHns o nacnoprte rpaxaaHuvHa PO Ha nocneaHen ctpaHuue
nacnoprta), y TYpuCTOB, He pJocTurumx 14 neT - CBMAETENLCTBO O POXAEHUU. Y BCeX TYypuCTOB - MNOAWCA MEeAULMHCKOro
CTpaxoBaHus.
5.2. HeobxoauMbIM ycrnoBueM noesakm B 60NbLUIMHCTBO CTpaH SIBASIETCA Hanuuue y Typucta AeNCTBYIOLWEro B TedeHne 3X MecsiLeB
rnocsie OKOHYaHWS Noe3AKM 3arpaHnacnopTa rpaxaaHvHa PO ycrtaHosneHHoro obpasua.
5.3. B 3arpaHnacnopTte rpaxaaHuHa P® He AO/MKHO ObiTb BbIpBaHHbIX, CKIEEHHbIX WX UCMOPYEHHbIX CTpaHuy, (MOMapKu u MHOE),
OTMEeTOK; doTorpaduns Ao/MHKHA 6biTb XOPOLWO MpUKIeeHa No BCeW naowaanm, Ao/mkHa 6biTb NoanuMCb BRagenbua, BCe 3anucu
AOMMKHbI 6bITb OPOPMNIEHBI OPraHOM BblAaBLUEM STOT 3arpaHnacmnopT.
5.4. B cnyyae, ecnu TypuCTbl - He rpaxaaHe PO, 3aka3umk ob6s3aH 40 3aK/4YeHMs 40roBopa yBeaoMuTb 06 aToM OupMy, a Tak xe
CaMOCTOSATENbHO YTOYHUTbL TpeboBaHMS K Bble3AHbIM AOKYMEHTaM, MpeAbsBiseMblM NOrpaHuyYHbiMK cnyxbamm PO n rocypapcrtsa,
KyZa TypUCTbl NJIAHUPYIOT COBEPLUNTbL MyTELEeCTBUE U HECTU OTBETCTBEHHOCTb 3@ BO3MOXHOCTb COBEpPLUEHUS MyTeLecTBuS.
5.5. B cnyvyae, ecnu 3arpaHnacnopT He cooTBeTcTByeT n.5.2, 5.3 OTBETCTBEHHOCTb 3@ BO3MOXHble YObITKM B CBSI3M C He
BO3MOXHOCTbIO COBEpPLUEHUS MyTELWeCTBMUS HeceT 3aKasuuk.

6. KBMEHEHUE U PACTOP)XEHUE 1OFOBOPA
6.1. Hacrtoswmin poroBop MOXeT ObITb W3MEHEeH WAM PpacTOprHyT MO COrfalWeHuK CTOPOH WAW MO MHbIM OCHOBAHUAM,
npeaycMOTPEHHbIM AENCTBYIOWMM 3aKOHOAATENbCTBOM M HAacTOSALNM AOrOBOPOM.
6.2. Kaxaas mn3 cTopoH BrnpaBe NoTpeboBaTb WU3MEHEHUs UM pacTOpPXEHUs A0roBopa B CBS3U C CYLLECTBEHHbIM W3MEHEHUEM
06CTOATENBCTB, M3 KOTOPbIX CTOPOHbI MCXOAMAN MNpWU 3aknoyeHun porosopa. K cywlecTBeHHbIM WM3MEHeHWsM O6CTOATEeNbCTB
OTHOCATCA: YyXyAlleHWe YCNOBUI MNyTewecTBusl; W3MEHEHWEe CpPOKOB COBEPLUEHUS MyTewecTBusl; HenpeaBUAEHHbIA pOCT
TPaHCMOPTHbIX Tapu@OB; HEBO3MOXHOCTb COBEPLUEHUS TYPUCTaMWM MOE3A4KM MO HE3aBUCSLNMM OT HUX obcToaTenbcTteaMm (6onesHsb,
0TKas B Bblaaye BU3bl U Apyrve o6CToATEeNbCTBA).
6.3. Kaxpas ux CTOpoH BrnpaBe noTpeboBaTb B CyAebHOM MOpsiiKe W3MEHEHUS WKW PpacTOpPXEeHUs [OoroBopa B Crydae
BO3HWMKHOBEHNS O6CTOATENbCTB, CBUAETENbCTBYIOLWNX O BO3HWKHOBEHUM B CTpaHe (MecTe) BpeMeHHOro npebbiBaHWMS TypuUCTOB
yrpo3bl 6e30MacHOCTM WX XW3HW W 340POBbI0, @ PaBHO OMACHOCTUM MPUYMHEHUS BpeAa MUX WUMyLecTBy. Hanuuve AaHHbIX
06CTOATENBCTB MNOATBEPXKAAETCA COOTBETCTBYIOLWMMU peLeHnsaMn deaepasnbHbIX OpPraHoB rocyAapCcTBEHHOW BNacTu, OpraHoBs
rocyfapCcTBeHHOM Bnactn cybbekTtoB PO, opraHOB MeCcTHOro camoynpasfieHWUsl, MpUHUMaeMbiMW B COOTBETCTBUM C deaepanbHbIMU
3akoHaMu. lpu pacTop>XeHUW [OroBopa A0 Hayana MNyTewecTBUS B CBA3M C HACTYMJIEHWEM TaKOBbIX O0OCTOATENbLCTB, 3aKa3uuky
BO3BpallaeTcs AeHeXHas CyMMa, paBHas LeHe AoroBopa, a Nocjle Hayana nyTewecTBus - ee 4acTb B pasMepe, NponopuMoHasbHOM
CTOMMOCTUW He OKa3aHHbIX 3aKas4uKy ycnyr.
6.4. B cnyyae u3MeHeHUs MW pacTOpXeHus aorosopa M (uam) OTKasa 3akaluymka OT MCMOJSIHEHMS forosBopa v (Mam) oTkasa oT
ycnyr ®OupMbl, MO OCHOBaHWSIM, He CBSI3aHHbIM C HACTyMJIeHMeM YykKasaHHbliX B n.n. 2.2.2., 6.3. HacToswero Aoroesopa
0bcTosATeNnbCTB, 3aka3unk 06s3aH Bo3MecTuUTb Pupme pacxoabl (ybbIiTkM), noHeceHHble MPMON NPU UCMOJIHEHMW AOrOBOpa, B TOM
yucne AeHexHble cpeacTBa, nepeaaHHole ®UpMoN TpeTbMM NMLAM A0 MOMEHTA MosydeHns oT 3akas3umka NMMCbMEHHOMO U3BELLEHUS
06 M3MEeHeHNM UM pacTopXXeHWM AoroBopa U (uUam) oTkase 3aka3uyuka OT MCMOJIHEHUS A0orosBopa M (MNM) oTkase 3akasumka oT
MOATBEPXAEHHOr0 TYPUCTCKOro NPOAYKTA, @ TakKXe HeycCTOoMKu (wTpadbl, NEHWN), OnsavyeHHble Ui noanexauwme onnate dGupmon
TPETbUM NnLaM.
6.5. HecBoeBpeMeHHas vnu HenosHas oniata 3aKa3uMKOM AEHEXHbIX CPeACTB Mo HacToswemy [loroBopy, HenpeacTaBfieHME B
CpoK ucTtpebyembix OMPMOM AOKYMEHTOB, HEOOXOAMMBIX A1 UCMOSIHEHUS AOrOBOpa, He NpubbiTMe K MecTy Bble3za MM oTAbiXa K
YKa3aHHOMY BpeMeHW, OMno3AaHuWe Ha peinc, OTCYTCTBME BO BpeMs MNyTewecTBMs HeobXOAMMbIX AOKYMEHTOB, HE BbIMNOJIHEHNE
3aKka3unmkoM UHbIX 06si3aHHOCTEN WM TpeboBaHWI, yKa3aHHbIX B HaCTOSLWEM AOrOBOPE W MPUIIOXEHUSX K HEMY, 4YacTU4HOe
MCMosb30BaHne 3aka3uyMKOM MpeaocTaBisieMblX YCNYr, HacTynneHne obCTOSTENbCTB, yYKasaHHbIX B M.7.3. HacToslero Aorosopa,
paccMaTpmBalroTCs CTOPOHaMW KakK OAHOCTOPOHHWMI OTKa3 3aka3uuka OT MCMOSIHEHUS AOroBopa C MPUMEHEHWEM MOCNeAcTBUN,
npeaycMOTPEHHbIX NMYHKTOM 6.4. HacTosiLero Aorosopa.
6.6. Jliobble M3MEHeHUs 1 AOMOHEHUS K HACTOSLWEMY AOroBOpy AENCTBUTENbHbI NUWb NPU YCNOBWUW, €CNM OHW COBEPLUEHbI B
NUCbMeHHOW opMe 1 NoAnncaHbl CTOPOHaMMU.

7.0TBETCTBEHHOCTb CTOPOH. NOPSAAOK NPEABABNEHUS NPETEH3UIA

7.1. ®upmMa He HeceT OTBETCTBEHHOCTM 3a HECOOTBETCTBME TYPUCTCKOro NpoAykTa HE06OCHOBAHHbBIM OXMAAHUAM 3aKa3unka.
7.2. ®MpMa He HeceT OTBETCTBEHHOCTM 3a KayeCTBO YCNyr, He BXOASALWNX B TYPUCTCKUIA NMPOAYKT.
7.3. ®MpmMa He HeceT OTBETCTBEHHOCTM 3a MOHECEHHbIE 3aKa34YMKOM pacxoAbl M UHblE HEraTUBHbIE NOCNEACTBUS BO3HMKLLNE:
-BCNeAcTBME HeAOCTOBEPHOCTW, HeAOoCTaTOMHOCTM U (MNM) HEeCBOEBPEMEHHOCTW MNpeAoCTaBsieHMs 3aKa3uMKoM CBeAeHUW U
AOKYMEHTOB, HEO6XOAUMbIX ANS UCMONMHEHUS AOr0BOPa, NPU CKPbITUM 0H6CTOATENLCTB, NPENATCTBYOWMX Bble3ay;
-B C/lydae ecnv 3akas4yMK He CMOXeT COBEepLUUTb MyTeLlecTBME UM BOCMOIb30BaTbCSA OTAENbHbIMU YCIyraMun no npuymMHe AenNCTBUM
POCCUIACKON M 3apybeXXHOW TaMOXeHHbIX CNyx6, pOCCUMIACKOrO M 3apybeXXHOro MorpaHMYHOro KOHTPOAS, MO0 MHbIX AEACTBUM
oduLManbHbIX OPraHoB MK BRacTen Poccum mnm 3apybexHblix cTpaH (B TOM YMCne, HO He TONbKO MpWU CoKpalleHne npebbiBaHWs B
ropogax Mo npuynHaMm 3aAepXKW Ha rpaHuuax BO BpeMs aBTOOYCHbIX TypoB, MpW OTCYTCTBUM HEO6XOAMMbIX AOKYMEHTOB, UX He
LEeNCTBUTENBbHOCTH).
- 3@ AeNCTBUSA KOHCYJIbCKUX Cryx6 (B TOM umMcne 3a O0TKas B BblAaye UM 3@ HECBOEBPEMEHHYIO BblAayy Bbe3AHON UM TPaH3UTHOM
BU3bl 6€3 06BSACHEHMS MPUYMH N BO3BPALLEHMS KOHCYbCKOro cbopa);
-BCNeAcTBME OTMEHbI UM N3MEHEHWS BPEMEHMW OTMNpPaB/IEHNS aBMapeincoB 1 Noe3aos;
-BCNeACcTBME yTpaThbl, KpaXxu nn4Horo 6araxa, LeHHOCTEN U JOKYMEHTOB TYPUCTOB B NMepuoj COBEPLLUEHMS NyTeLWecTBUS;
-B C/llyyae, ecnu BCNeACTBME OTCYTCTBUS HaAnexalwmx AOKYMEHTOB WAV HapyLlleHUs npaBun noeeAeHns B o6LeCTBEHHbIX MecTax,
pelleHneM BnacTen nnm OTBETCTBEHHbIX SIML, 3aKa3umnKy OTKasaHO B BO3MOXHOCTM Bble34a U3 CTpaHbl Wn Bbe3aa B CTpaHy, nmbo B
BO3MOXHOCTM noneTta no asmMabuneTty nan B NnpoxmsaHne B 3a6pOHMPOBAHHON FOCTUHULE;
- B C/lyyae, ecnm 3aka3umk TYPUCTCKOro NpoaykTta, Bbibvpas MecTo oTAbixa U MporpaMMy MapLluipyTa He yyesn COCTOSiHWE 340pOBbS
TYPUCTOB, BCEACTBME YEro OHO yXYALWMIOCh.
7.4. CornacHo ctatbsM 100 u 103 BosaywHoro Kopekca Poccuiickon ®epepauum OTBETCTBEHHOCTb 3@ MEPEBO3KY MacCaXXWpoB
HeceT nepeBo34nk. dMpMa He OTBe4YaeT 3a OTMEHY, MePEHOC UM 3a[ePXKy peica, N3MeHeHWUs ABUXEHUS TpaHCnopTa, nosnekwme
3a coboi HapylweHus nporpaMMmbl MyTewecTBus. B 3Tux cnyvasx OTBETCTBEHHOCTb nepej 3aka3unmkoM W/wmnun TypucTaMu HecyT
nepeBo34MKM. Bce npeTeH3nn AOMKHbI NPeabsBAATbLCS MEPeBO34YUKY C MpeabsB/IeHMEM MPoe3AHbIX AOKYMeHTOB. B To ke Bpems
dupmMa rotoBa NpeanpuHATL BCe He0bXoaMMble AENCTBUS ANA pa3pelleHnss TPyAHOCTEN.
7.5.®upma He rapaHTUMpyeT npeaocTaB/ieHMe KOHKPETHbIX MeCcT B noesge (B TOM YMC/ie MECT Ha BEPXHUX WU HUXKHUX MOJNKax) uam
peincoBoM aBTobyce, ecnv 3TO OTAESIbHO HE OrOBOPEHO B MPUIOXKEHUAX K HACTOSALWEMY AOrOBOpY.
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7.6. ®upma oTBedaeT nepes 3aka3uvMKoM 3a Aencteus (6esgencreue) TpeTbux nuy, ecnm O3 U UHBIMW HOPMaTMBHbLIMU MPaBOBbIMU
akTamm PO He yCcTaHOBNEHO, YTO OTBETCTBEHHOCTb Nepes TypuUCTaMu HeCeT TpeTbe nNLO.

7.7. B cnyyae BO3HWMKHOBEHUS BO BpEMSI COBEPLUEHUSI MyTELIEeCTBUS MPETEeH3U MO KayecTBy YCNyr, BXOASWMX B TYPWUCTCKUI
NpoAyKT, 3aka3uuky (TypucTy) AN1s onepaTUMBHOrO paspelleHus npobnembl cnepyeT HesaMmMeanuTesbHO CBA3aTbcsa ¢ OGupMmoi no
TenedoHaM, yKa3aHHbIM B HACTOSILLEM AOroBope. 3aka3uuk (TypucT) BNpaBe NpeabsBUTb NPETEH3UI0 MO KayecTBYy YCyr Ha MecTe
B aAMMHUCTpaLMIO OpraHuM3auuu, OKasbiBallleh YCnyru, BXOAsWME B TYPUCTCKUIM MPOAYKT, a B C/llydyae HeyAoBeTBOPEHUs
MPeTeH3nn - COCTaBUTb AKT, NMOAMUCaAHHbLIN 3aKa3uynMKoM (TYpuCTOM) M aAMUHUCTpaUMen OpraHusauum, okKasblBalolWen ycnyru,
BXOASLINE B TYPUCTCKUIA MPOAYKT.

7.8. B cny4yae He yperynmpoBaHWs pa3HOrnacui Ha Mecrte, NpeTeH3Mn K KayecTBy TYpPUCTCKOro MpoAyKTa npeabasnsoTca Gupme
3aKka3unkoM B NMUCbMEHHOW (hopMe, C NPUIoXKEHNEM HEOBXOANMbIX AOKa3aTeNbCTB B TedeHne 20 AHeW CO AHA OKOHYaHUS AENCTBUSA
[0roBopa m nogsiexaT pacCMOTPeHMUto B TedeHne 10 gHel co AHS NoNyYeHus NpeTeH3ni.

7.9. B cnyyae BO3HWMKHOBEHWSA pa3HOriacuMin no AOroBopy Mexay 3aka3umkom n ®MpMORN CTOPOHbI NpuaoXaT BCE ycunus A4ns Toro,
UTO6bI peLwnTb KOHMPINKTHYO CUTYyaLMo NyTeM NeperoBOpoB U B MUPHOM MOpPSiAKe.

7.10. B cnyyae He AOCTUXEHUSA COrnalleHuns B pe3ynbTaTe NeperosBopos, Crop paspellaeTcs B CyAe No MecTy HaxoxaeHus ®Gupmel.
7.11. B cnyyae ecnu fencrevs 3akasumka HaHecnu yuwepb ®dupme mnu TpeTbuUM fvuam, C 3akasumka B3bICKMBAOTCA YObITKM B
pasMepax v B NopsiaKke, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENLCTBOM.

7.12. B cnyyae HenpeAcTaB/ieHWs 3aKa3yMKOM B YCTAHOBJSIEHHbIN CPOK TpebyeMoro nosHOro KOMMiAeKTa AOKYMEHTOB AN CAayu B
KOHCYNbCTBO, ®dupMa ocBoboXpaeTcs OT ucnosHeHus obsisatenbCcTB No obpaboTke u chayve AOKYMEHTOB M, Kak CneactBue, He
HeceT OTBETCTBEHHOCTU MpU BO3HMKHOBEHMM Yy 3akasumka TYpPUCTCKOro npoAyKTa MpeTeH3Ui, CBA3aHHbIX C He MojlydyeHueM
Bbe34HbIX BM3 (aKTUyeckor aHHynsuuen Typa). Jllobas AoCbiiIKa pa3po3HEHHbIX KOMWIN WM OpUTrMHanNoB, HEOb6XOoAMMbIX ASs
nonyYyeHust Bbe3AHOW BU3bl, He MPUCIAHHbIX B OCHOBHOM KOMMJIEKTE [AOKYMEHTOB, HO BXOASILMX B KOMMIEKT, HE MOXeT 6biTb
npuoblieHa K OCHOBHOMY NaKeTy, CAAaBaeMOMY B KOHCY/IbCTBO. [103TOMy HEKOMMMEKTHbI MNakeT AOKYMEHTOB He cAaeTca U
aBTOMaTU4YECKU NPUBOAUT K OTCPOYKE CAayu BCEX LOKYMEHTOB.

7.13. 3aka3umk npomHdopMmnpoBaH 06 ycroBuax Bo3Bpata U obMeHa 6MNeToB Ha pas/iMyHble BUAblI TpaHCNoOpTa, B TOM yucie o
TOM, YTO CTOMMOCTb aBMabunaeToB Ha YapTepHbin penc (610K MeCcT perynsipHbIX aBMapemncoB) U CTpaxoBas NpemMmns Bo3BpaTy

HE MOANEXMUT.

8. OBCTOSITE/IbCTBA HEMPEOAOJ/INMOI CUJIbI
8.1. Odupma ocsoboxpaeTcsa OT OTBETCTBEHHOCTM 3a YaCTUYHOE WKW MOSIHOE HeucnosiHeHne 0653aTenbCTB MO HAcTosAWweMy
[OroBOpY, €CNn TakKoe HEeWCMNOSIHEHME MNPOU30LWIIO BCAeACTBME AENCTBUS 06CTOATENbCTB HENpeoAosIMMOM CWUibl, B TOM 4ucne
3eM/1eTpsICeEHNIA, HaBOAHEHWW, LYyHaMKu, noxapa, TandyHa, CHEXHOro 3aHoca, BOEHHbIX AENCTBUI, MacCOoBbiX 3aboneBaHui,
3a6acToBOK, OrpaHWyeHuit NepeBO30K, 3arpeTa TOProBbiX Ofepaunii C onpeaeneHHbIMW CTpaHaMu, TEPPOPUCTUYECKUX aKTOB W
ApYyrux obCcToaTenbCcTs, He 3aBucAwmnx ot ®Gupmel. Gnupma obs3aHa cBoeBpeMeHHO NponHMOpMMpoBaTh 3akasyMKa O HACTYMnJIeHUn
06CTOATENLCTB HEMPEOAOMMON cunbl. B cnyyae HacTynneHus ob6CTosSTeNbCTB HEMPEOAOSIMMONM CUMbl BO3BPAT AEHEXHbIX CPeacTs
3aka3uunKy He NpPoM3BOANTCS, 3a UCKJIIOUEHNEM CllydaeB, NMpeayCMOTPeHHbIX M. 6.3. HacTosLero 4orosopa.

9. MPOYME YC/10OBUSA AOrOBOPA

9.1. HacTosawmi AOroBop COCTaB/ieH B ABYX 3K3eMMsipax Ha PYyCCKOM SI3blKe, MMEKLUX OAMHAKOBYIO IOPUANYECKYIO CUITY.
9.2. 3aKasunk npeaynpexaeH n cornaceH ¢ TeM, YTO B UCKIIOYMTENbHbBIX Cy4YasxX BO3MOXHA 3aMeHa ®PMpPMON ycnyr, BXOASLWMX B
TYPUCTCKUI NpoayKT (B TOM 4MCNe 3aMeHa CpPeACTBa pasMelleHusi, nepeBo34MKa, TuMNa BO34YLIHOrO CyAHa), Ha aHasnoruyHble
ycnyrmn 6e3 BanMaHus Kakon-nmbo gonnaTbl CO CTOPOHbI 3aKa3uumka.
9.3. lMoanucaHMeM HacCTosILero JAOoroBopa M MNPUIOXEHMM K HeMy 3akKa3umk MNOATBEp)XAaeT, YTO OH OCO3HaHHO Bbibpan
npuobpeTaemMbiii UM TYPUCTCKUIA NMPOAYKT, O3HAKOMJIEH CO BCEMWU CBOMCTBaMM NpMobpeTaemMoro UM TypuUCTCKOro NpoAyKTa, YTOUHWUI
BCE 3HauuMMble Ang cebs BOMpOChbl, MUCbMEHHO coobwmn BCe 3HauyuMmble Ana cebs ycnosus ob6cnyxuBaHusa, 06CTOATENbCTBA,
NpensaTCTBYOLME COBEPLUEHUIO NMYTELWECTBUS, Lenun NyTelecTBus.
9.4. Hactosiwmii JoroBop BCTynaeT B CWMJy C MOMeHTa ero noanvcaHust CTopoHaMun 1 AeCTBYET A0 AaTbl OKOHYAHWUS MyTeLeCcTBUS.
9.5. 3aka3uuk paeTt cBoe cornacme Ha 06paboTKy nMepcoHasbHbIX AaHHbIX CBOMX M TYpUCTOB, @ MMEHHO: cbop, cMcTeMaTu3aumio,
HaKoMJIeHNe, XpaHeHue, yTOYHEeHWEe, UCMOoNb30BaHue, Nepejadvy Ha Tepputopum Poccuiickon Pepepaumnm no TpeboBaHUO CpeacTs
pa3MelLeHunsl, TpaHCrpaHWYHYO nepezadvy Ans BU3MPOBaHUSA M Mo TpeboBaHWUIO CPeACTB pa3MeLleHus, a TaK Xe Ha HanpasieHue B
CBOVM appec MHGOPMaLMKM O HOBbIX NpeanoxeHusax OupMmbl.
9.6. 3aka3umk MHGOOPMMPOBaAH O BO3MOXHOCTU pa3MeLlleHne dotorpaduii TYpucToB UAN BMAEOOTUYETOB U3 MyTELWECTBUSA C y4acTMeM
TYPUCTOB Ha cawTe narepsi unn ®MpMbl U He BO3paxaeT NpoTMB 3TOro.
9.7. WHdopmMaums, coaepxalasica Ha cavte Oupmbl, B OykneTax, U WHbIX MaTepuanbHbIX WMCTOYHMKAX HOCUT CNpaBOYHbIl
XapakTep, NOCTOSSHHO MEHSIETCS U He MOXET 6bITb MCNoNb30BaHa 3aka34umMkoM B xoae nboro poaa pasbupartenbctea (B TOM ynucne
M cygebHoro) B KayecTBe [AOKa3aTesbCTB OOBOCHOBAHHOCTM Kakux-mbo TpeboBaHuii. O noTpebuTenbCkMx CBOMCTBAX
TYPUCTUYECKOro NpoAayKTa MHDOPMUPYIOT TONbKO AOKYMEHTbI, 3aBEpPEHHbIe neyaTblo GupMmel.

10. PEKBU3UTblI U noANMUCHN CTOPOH

OUPMA: 3AKA3YUK (Pusunueckoe nmuo):

000 «12 Mecsaues Typ»

MecTo HaxoxaeHus: 144002, MockoBckas obnacTb, (®N0)

r. dnekrTpocrans, yn. Fopbkoro, 22-2, MacnopTHble AaHHble (Cepus, HOMep, KEM U KOrAa BblAaH):

MouToBbIV agpec: 144002, MockoBckasa obnacTb,
r. dnekrtpocTtanb, yn. Flopbkoro, 22-2

Ten./dakc: (49657) 385-29, (495) 626-0645,
626-08-23, 626-03-07

MHH 5053041070, KM 505301001

P/c 40702810800010000953 B MockoBCKOM
Ounmnane OAO KNB «EBpoanbsiHCc» . MockBa
K/c 30101810500000000105 MecTo xwuTenbcTBa:
BUK 044552105

FeHepanbHbIN AMPEKTop KOHTaKTHbI TenedoH:
Hepawkosckas B.b.

M.MN. Moanuce: / /




